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EXPERIENCE 

Champlain College, Feb. 2017 - Present 
Digital Marketing Specialist, Jul. 2018 - Present 
Oversee all email drip communications throughout the recruitment and 
admissions lifecycle: from inquiry to enrollment. Build and implement 
retention communication strategies. 

Create and implement nurture, reactivation, reengagement, and referral 
email campaigns, as well as ad hoc email communications. 

Develop advanced dynamic content using data points in our CRM to create 
a personalized journey for each prospective student. 

Helped develop the ‘Accomplish Anything’ campaign to raise awareness 
about our recently reduced online undergraduate tuition. The effort saw a 
62% increase in Vermont online undergraduate enrollments for the Fall 
2018 semester. 

Create and maintain reports using native Salesforce & Pardot tools, 
Google Analytics, and Google Data Studio to ensure email deliverability 
while increasing engagement and conversions.  

Spearhead new event initiatives, including our summer 2018 Pop-Up 
Open House which yielded over 100 attendees (a 20% increase from 
previous events). 17% of prospective students that attended the event 
enrolled.  

Code and test emails for proper rendering across all major email clients 
using Litmus.  

Work with members of my team to create, pilot, and launch an inbound 
marketing strategy.  

Collaborate with multiple departments across the college to increase 
efficiencies and improve processes.  

Trained members across the college on Pardot and TargetX best practices. 

Develop various creative collateral, including TV/cinema spots and 
postcards to prospective students. 

 

Marketing Coordinator, Feb. 2017 - Jul. 2018 

Assisted in the developed and implemented new email marketing 
communication plans. 

Aided in the update of our instance of Salesforce and the implementation 
of TargetX, an education-focused CRM, and Pardot, a marketing 
automation tool. 

SKILLS 

Email Automation Marketing 
Platforms -  Pardot, TargetX, 
MyEmma. 

CRM Experience - Salesforce, 
TargetX. 

Adobe Creative Suite - 
Photoshop, InDesign, 
Illustrator, Dreamweaver, 
Premiere. 

HTML & CSS - Coding for 
various email clients and the 
web. 

Data Analysis - Google 
Analytics, Google Data Studio, 
Salesforce Reports. 

 

HONORS & AWARDS 

John Lavallee Innovation 
Award, May 2018 

Kappa Tau Alpha Honor 
Society, May 2016 

Chi Alpha Sigma Honor 
Society, April 2015 

Saint Michael’s College 
Honor Society, 2012 - 2016 
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Optimized email communications for conversions, open rates, and 
click-through rates. 

Designed landing pages in Unbounce to maximize conversions and 
click-through rates. 

Launched a Facebook community for current students and alumni, which 
has over 500 members. 

Designed digital and print advertisements. 

Created, curated and posted to various social media channels. Use 
Hootsuite for automation and reporting. 

Glopak Wine & Spirits, Jun. 2016 - Oct. 2016 

Marketing Assistant/Jr. Graphic Designer 

Assisted the Marketing Manager in re-developing three websites.  

Wrote and maintained a company blog, optimized websites for search.  

Product photography & editing.  

Designed various advertisements and marketing collateral to assist the 
sales department. 

 
 
EDUCATION 

Champlain College, 2019 

Web Programming Certificate, 4.0 GPA 
Building working knowledge and experience in the most popular 
client-side and server-side programming languages including, Python, 
Java, and HTML. 

Saint Michael’s College, 2016 

B.A. Media Studies, Journalism & Digital Arts, 3.7 GPA 

Minor in Art History. Captain of the Saint Michael’s College Women’s 
Soccer Team; Design Editor of the award-winning school newspaper, The 
Defender; member of the Purple Knight Leadership Academy. 

Danish Institute for Study Abroad, Denmark, Spring 2015 

Graphic Design Studio 

Studied Graphic Design and Danish Design. Runner-up for the Bøgforum 
poster design contest. Participated in a Danish Football Club, ØKF. 
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